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1. Introduction 
Thank you for the trust you have placed in our range of e.ziclean® robots. We are pleased to count 
you among our clients and are confident that you will enjoy the precious time that your multi-
surface robot cleaner will save you. 
e.ziclean® robots are equipped with different features and are supplied with accessories allowing 
you to optimize their maintenance and adapt them to your environment. In order to facilitate the 
use of your appliance, please read this user manual carefully. Once familiar with our products, our 
autonomous robots will quickly become an essential tool for the management of your chores; 
whether at home or in the office. 
Reserved for indoor or outdoor use, the e.ziclean® HOBOT can be used to clean various types of 
surfaces such as glass panels and windows, but also other vertical or horizontal surfaces. 
We hope that you’ll be satisfied with this product and we now leave you to take note of the following 
operating instructions. 
 
Register your product 
Register your e.ziclean® or e.zigreen® robot to take advantage of our service responsiveness 
during and after the manufacturer’s warranty period. As such, in the event that you would need to 
contact our E.ZICOM support team or to request a repair, we will be able to access your file and 
quickly check the status of your product coverage. 
In order to do so, visit us at www.e-zicom.com, heading: About / Register your robot. 
 
 

2. Precautions for use 
 
The e.ziclean® multi-surface HOBOT robot is only intended for domestic maintenance in accordance 
with this user manual. 
Å In order to maintain the 2-year manufacturer's warranty, do not disassemble the device without 
our company’s consent. 
Å Be sure to use the adapters provided with the robot. All other power sources could lead to the 
device overheating and seriously damage it. 
Å Keep the appliance away from magnetic sources, sources of heat or flammable products. 
Å Do not expose the product to temperatures outside the following range: 0ÁC – 40ÁC. 
Å Although autonomous, this appliance should be used under the supervision of a person who has 
read and understood the precautions for use provided in the user manual. 
Å Attach the e.ziclean® HOBOT using its safety cord when using it outside. This is so to prevent any 
risk of falls. 
Å Make sure that the LED battery indicator is green before starting the appliance. 
Å Do not use outdoors in the event of rain or high humidity. 
Å Do not start the e.zicleanÈ HOBOT until it is firmly adhered to the window. 
Å Do not use on a window with no edges. 
Å Do not wet the robot. It is not waterproof. 
Å Make sure that the glass panel contains no element that can cause a risk of scratching. 
Å Do not attempt to place any foreign objects between the robot and the glass when the device is on. 
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7. The UPS security system. 
 
Un-interrupted Power System security system gives your robot autonomous adherence to the glass 
for a duration of 30 min. Thus, in the event that the e.ziclean® HOBOT should be disconnected from 
its power supply, constant adherence to the wall will be assured during this period. 
 
The robot will have to be re-connected to its power supply cord as quickly as possible in order to 
avoid any risk of falling. A visual and audible warning signal is provided for this purpose. 
 
 

8. Prerequisites prior to use of the device on a glass surface. 
 
A. PREPARATION OF THE GLASS TO BE CLEANED. 
 

Before turning on the e.ziclean® HOBOT on a glass pane, the surface must be devoid of any 
element that may cause a streaking risk. 
 
B. PREPARATION OF THE ROBOT. 
 

j Be sure that the device is fully charged. Check the Battery LED. When the light is green, the 
e.zicleanÈ HOBOT is ready to work and ensure the UPS feature for a 30 min. period. The security 
battery charge time is approximately 3 hours. 
 
¢ Place the Microfiber pads provided with your device on the supports provided for this purpose. 
The pads must be very clean before each use. They are hand and machine washable. They can be 
used on both sides. 
 

  

 

 
 
 
£ Fasten the 2 pad supports under the 
robot. 
 
The pad supports will easily attach to the 
robot by correctly matching the 6 pad 
support tabs with the slot in the housing 
compartment. 

 
 
 
m In order to optimize the e.ziclean® HOBOT’s cleaning performance, place a few drops of your 
window cleaning solution directly on the pads. Do not wet it too much for fear of it interfering with 
the device’s adhesion to the panel. 
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9. Turning on your robot. 
The e.ziclean® HOBOT must be connected via its power supply cord in order to function. If your 
robotôs access to the glass pane is limited, use the extension power provided for this purpose. 
Although very simple, the steps must be executed in the following order: 

 

 
¡ e.ziclean® HOBOT must be fully charged before being 
turned on. Ensure that the Battery LED is green. 
 
¢ Secure the e.ziclean® HOBOT by fastening it using its 
security cord. The clasp must be fixed inside your home. 
 
£ Position the robot on the glass panel to be cleaned, all 
the while holding it firmly. 
 
m Turn the robot on from the On/Off switch. Make sure 
that the device is well attached to the glass panel before 
releasing it. 
 
n Activate the navigation mode you wish to use from the 
remote control. 

 

 Reminder 

Make sure that the glass panel to be cleaned is free of any interfering element that may constitute 
a risk of scratching. Do not use the e.ziclean® HOBOT outdoors in the event of rain. 
 
 
 

10. Turning off your device. 
In order to stop the e.ziclean® HOBOT robot, follow the procedure below: 

 

 
 
 
¡ Pick up the robot once it is in close proximity. 
As needed, bring the device towards you using the 
remote control’s manual control option. Hold the 
device firmly. 
 
¢ Stop the robot by pressing the On/Off switch. 
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11. Remote control and cleaning modes. 
 
The activation of the e.ziclean® HOBOT robot’s cleaning mode is performed using the remote control. 

 
 

  

 
Automatic cleaning from the Top to the Bottom. 

 
Automatic cleaning from the Left to the Bottom. 

 
Automatic cleaning from the Right to the Bottom. 

 
Cross 

Multi-directional 

 
Manual control of the robot’s movements. 
 

STOP. OK These 2 buttons allow you to stop the robot. 

 

Do not use on this version.  

 
 

 

 Information 

To use the e.ziclean® HOBOT on a table or another flat surface, activate the most appropriate 
cleaning mode in the same manner. Its void detection system will prevent the device from falling. 
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12. Work environment. 
The e.ziclean® HOBOT is a multi-surface cleaning robot. Incredibly versatile, it can be used to clean 
all types of flat, vertical or horizontal surfaces. 
It can thus, in addition to cleaning your glass surfaces, be placed on a glass table, shower wall, tile 
wall, kitchen backsplash, small floor areas, etc. 

 Important 

The e.ziclean® HOBOT is a maintenance device. It must therefore be used regularly to maintain 
the cleanliness of surfaces you want to clean. In the event that your device would leave streaks, we 
recommend that you use very clean pads and perform a clean a second time. 
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13. Possible problems and solutions. 
 
In the event that the device is functioning abnormally, refer to the FAQ below: 
 
A. The device does not turn on after having switched it on. 
 
For safety purposes, the e.ziclean® HOBOT cannot initiate a cleaning cycle in the event that the 
force of adhesion between the wall and the robot is poor. This problem can have several different 
causes: 
. The microfiber pads are too dirty. 
. If a protective film is present on the glass pan, it may hamper the robot’s navigation. 
. The glass is too wet, the robot is slipping. 
 
 
B. The device stops in the midst of cleaning. The red LED is flashing. 
 
The e.ziclean® HOBOT can only function on a perfectly flat surface. In the event that the adhesion 
between the robot and the wall is not perfect, the lack of aspiration will immediately stop the device. 
This problem will be obvious from the red LED visible on the screen. It will then be necessary to 
reposition the robot on a very flat surface and then reactivate its cleaning mode from the remote 
control. 
 
 
C. The device does not detect the edge of the top of the glass pane or stops in the middle 
of the window. 
 
In the event that the device does not detect an edge, it may insist on this edge. 
 
In order to remedy this problem, press STOP on the remote control, then activate one of 
the following 2 Automatic cleaning modes:   
 
 
D. The robot is leaving streaks on the glass. 
 
The e.ziclean® HOBOT guarantees efficient and effective work on the walls to be cleaned. However, 
if its pads are too dirty or the glass pane to be cleaned is too dirty, it is recommended that you 
change the pads, then perform at least 2 cleaning cycles. 
 
 
E. The robot was accidentally disconnected from its power supply and is no longer 
accessible. 
 
Use the safety cord to delicately maneuver the robot towards you. 
 
 
F. Once the robot is on, the suction system does not turn on. 
 
The robot may not be fully charged. Perform a complete recharge of the device, then perform 
another test. 
 
If this solution does not allow you to operate the device’s suction system, please contact our 
technical center. 
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14. Warranty and certificates. 
 
The e.ziclean® HOBOT is guaranteed for a period of 2 years from its purchase date, aside from 
consumables. The support conditions are available on www.e-zicom.com. 
 
For more information on: 
 
. My window washing robot’s warranty and after-sales return 
Contact us directly through our official Internet site: 
http://www.e-zicom.com 
 
 
. The operation of my e.ziclean® window washing robot. 
Contact your supplier or visit our Internet site. 
 
 
. Find accessories for your e.ziclean® window washing robot 
All of the e.ziclean® accessories are available at: 
http://www.e-zicom.com 
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1. Einleitung 
Wir bedanken uns für Ihr Vertrauen in unsere Roboterreihe e.ziclean®. Wir freuen uns, Sie zu 
unseren Kunden zählen zu dürfen und sind uns sicher, dass Sie vom Zeitgewinn, den Ihnen Ihr 
Mehrflächen-Reinigungsroboter verschafft, profitieren werden.  
Die e.ziclean®-Roboter verfügen über verschiedene Funktionalitäten und sind mit Zubehörteilen 
ausgestattet, um die Wartung zu optimieren und um sich problemlos an Ihre Umgebung anzupassen. 
Für eine einfache Verwendung des Geräts empfehlen wir Ihnen, dass Sie dieses Handbuch vor dem 
Gebrauch aufmerksam durchlesen. Nachdem Sie sich mit unseren Produkt vertraut gemacht haben, 
werden unsere Roboter schnell zu unverzichtbaren Hilfsmitteln bei Ihren Reinigungsarbeiten, egal ob 
zu Hause oder im Büro. 
Der e.ziclean® HOBOT ist für die Verwendung drinnen und im Freien vorgesehen und kann für die 
Reinigung von verschieden Flächen wie beispielsweise Glaswänden und Fenstern, aber auch von 
vertikalen und horizontalen Flächen eingesetzt werden. 
Wir hoffen, dass dieses Produkt Ihren Erwartungen vollumfassend entspricht. Nachstehend finden 
Sie die Gebrauchsanweisung.  
 
Produktregistrierung 
Registrieren Sie Ihren e.ziclean®- oder e.zigreen®-Roboter, damit Sie unseren zuvorkommenden 
und reaktionsschnellen Kundendienst sowohl während als auch nach der Garantielaufzeit in Anspruch 
nehmen können. Nach der Produktregistrierung können wir auf Ihre Daten zugreifen und schnell 
überprüfen, ob für Ihr Produkt noch eine Garantie besteht, wenn Sie sich beim E.ZICOM-
Kundendienst melden oder eine Reparatur benötigen.  
Die Registrierung können Sie auf unserer Internetseite www.e-zicom.com im folgenden Bereich 
vornehmen: Über uns / Produktregistrierung. 
 
 

 2. Hinweise zur Verwendung  
 

Der Mehrflächen-Roboter e.ziclean® HOBOT ist gemäß den Angaben in diesem Handbuch 
ausschließlich für den Hausgebrauch vorgesehen. 
Å Bauen Sie das Gerªt nicht ohne die Zustimmung unseres Unternehmens auseinander, andernfalls 
erlischt möglicherweise Ihr 2-jähriger Garantieanspruch. 
Å Stellen Sie sicher, dass Sie ausschlieÇlich die mit dem Roboter mitgelieferten Adapter verwenden. 
Alle anderen Formen der Stromversorgung könnten zur Überhitzung des Geräts und zu schweren 
Beschädigungen führen. 
Å Halten Sie das Gerªt von Magnetquellen und brennbaren Materialien fern. 
Å Das Produkt sollte nur im Temperaturbereich zwischen 0 – 40Á C verwendet werden. 
Å Obwohl das Gerªt eigenstªndig funktioniert, ist dennoch die Beaufsichtigung durch eine Person, 
die die in diesem Handbuch enthaltenen Anweisungen gelesen und verstanden hat, erforderlich. 
Å Sichern Sie den e.ziclean® HOBOT mit dem mitgelieferten Halteseil, wenn Sie diesen im Haus 
verwenden. Dadurch werden etwaige Absturzrisiken vermieden. 
Å Vergewissern Sie sich, dass das LED-Lªmpchen der Batterieanzeige grün leuchtet, bevor Sie das 
Gerät einschalten. 
Å Verwenden Sie das Gerªt bei Regen oder bei hoher Luftfeuchtigkeit nicht im Freien. 
Å Verwenden Sie den e.ziclean® HOBOT nur, wenn er einwandfrei an der Glasfläche haftet. 
Å Verwenden Sie den Roboter nicht auf rahmenlosen Fenstern. 
Å Befeuchten Sie die Roboter nicht direkt. Er ist nicht wasserdicht. 
Å Vergewissern Sie sich, dass sich keine Objekte auf der Glasfläche befinden, die Schrammen 
verursachen könnten. 
Å Versuchen Sie nicht, einen Fremdkörper zwischen den Roboter und die Glasscheibe zu schieben, 
wenn dieser in Betrieb ist. 
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1. Introduzione 
La ringraziamo per la fiducia accordata alla nostra gamma di robot e.ziclean®. Siamo lieti di 
annoverarla frai nostri clienti e siamo certi che saprete approfittare del tempo che il robot pulitore 
multi-superfici sarà in grado di farle guadagnare. 
I robot e.ziclean® sono dotati di numerose funzionalità e presentano degli accessori che consentono 
di ottimizzarne la manutenzione e di adattarsi al suo ambiente domestico. Al fine di facilitare 
l’utilizzazione del suo apparecchio, la invitiamo a leggere attentamente questo manuale d’uso. Una 
volta acquisita familiarità con i nostri prodotti, i nostri robot autonomi diventeranno rapidamente 
degli strumenti indispensabili per la gestione delle attività, sia in casa che in ufficio. 
Riservato a un uso sia interno che esterno, e.ziclean® HOBOT può essere utilizzato per pulire tipi 
differenti di superfici come vetrate, finestre ma anche altre superficii verticali od orizzontali. 
Ci auguriamo che questo prodotto sia completamente soddisfacente e le suggeriamo di prendere 
nota delle istruzioni per l’uso seguenti. 
 
Registrazione del prodotto 
Registri il suo robot e.ziclean® o e.zigreen® per beneficiare di tutte le nostre attività di servizio 
durante e successivamente al periodo della garanzia del produttore. Anche nel caso in cui abbia 
bisogno di contattare la nostra assistenza E.ZICOM o di richiedere una riparazione, potremo 
accedere al suo profoilo e verificare rapidamente lo stato della copertura del suo prodotto. 
Per far ciò, visiti il nostro sito www.e-zicom.com, sezione : Chi siamo / Registrazione del robot. 
 
 

2. Precauzioni per l’uso 
 
Il robot multi-superfici e.ziclean® HOBOT è destinato unicamente a un uso domestic in conformità 
con il presente manuale di utilizzazione. 
Å Al fine di conservare la garanzia del produttore di 2 anni, non smontare lôapparecchio senza il 
consenso della nostra impresa. 
Å Utilizzare gli adattatori forniti con il robot. Le altre sorgenti di alimentazione potrebbero provocare 
un surriscaldamento dell’apparecchio danneggiandolo in modo serio. 
Å Tenere lôapparecchio lontano da sorgenti magnetiche, dal calore o da prodotti infiammabili. 
Å Non esporre il prodotto a temperature non comprese tra i valori seguenti : 0 °C – 40 °C. 
Å Anche se autonomo, questo apparecchio deve essere utilizzato con la supervisione di un soggetto 
che ha letto e compreso le precauzioni per l’uso fornite con il manuale per l’uso. 
Å Collegare e.ziclean® HOBOT con il suo cavo di sicurezza in caso di uso interno. Questo al fine di 
prevenire i rischi di caduta. 
Å Assicurarsi che la spia Led battery sia di colore verde prima di avviare l’apparecchio. 
Å Non utilizzare in esterno in caso di pioggia o forte umidit¨. 
Å Mettere in funzione e.ziclean® HOBOT solo nel caso in cui l’aderenza sul vetro sia ottimale. 
Å Non utilizzare su vetri senza bordi. 
Å Non umidificare il robot in modo diretto. Non ¯ resistente allôacqua. 
Å Assicurarsi che la parete a vetri non contenga elementi che possano provocare graffi. 
Å Non tentare di collocare corpi estranei tra il robot e il vetro quando lôapparecchio ¯ in funzione. 
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1. Introducción 
Gracias por la confianza depositada en nuestra gama de robots e.ziclean®. Estamos encantados de 
tenerle entre nuestros clientes y estamos seguros de que sabrá disfrutar del preciado tiempo que le 
hará ganar su robot de limpieza multisuperficies. 
Los robots e.ziclean® están dotados de distintas funcionalidades y se venden con accesorios que les 
permiten optimizar su mantenimiento y adaptarse a su entorno. Para que le sea más fácil aún 
utilizar el aparato, le sugerimos que lea detenidamente este manual de usuario. Una vez 
familiarizado con nuestros productos, nuestros robots aspiradores autónomos se convertirán 
rápidamente en una herramienta indispensable para la gestión de las tareas domésticas, ya sea en 
su hogar o en la oficina. 
Diseñado para su uso tanto en interiores como en exteriores, el robot e.ziclean® HOBOT puede 
utilizarse para limpiar diferentes tipos de superficies tales como paredes de cristal y ventanas, así 
como superficies verticales u horizontales. 
Esperamos que quede totalmente satisfecho con este producto y le invitamos a que tenga en cuenta 
las siguientes indicaciones de uso. 
 
Registre su producto 
Registre su robot e.ziclean® o e.zigreen® para poder disfrutar de nuestro servicio posventa durante 
y después del periodo de su garantía del fabricante. Asimismo, en caso de que necesite contactar 
con nosotros para solicitar la asistencia de E.ZICOM o pedir una reparación, podremos acceder a sus 
datos y comprobar rápidamente el estado de la cobertura de su producto. 
Para ello, visite nuestro sitio web www.e-zicom.com, sección: Acerca de/Registre su robot. 
 
 

2. Precauciones de uso 
 
El robot multisuperficies e.ziclean® HOBOT está destinado únicamente a la limpieza doméstica 
conforme a las indicaciones de este manual de usuario. 
Å Con el fin de mantener la garantía del fabricante de 2 años, no desmonte el aparato sin el 
consentimiento de nuestra empresa. 
Å Utilice los adaptadores suministrados con el robot. Cualquier otra fuente de alimentaci·n podr²a 
provocar daños graves en el aparato o un sobrecalentamiento. 
Å Mantenga el aparato alejado de campos magn®ticos, fuentes de calor y productos inflamables. 
Å No exponga el aparato a temperaturas que est®n fuera del siguiente intervalo: 0 ÁC – 40 ÁC. 
Å Aunque es aut·nomo, este aparato deber§ utilizarse bajo la supervisi·n de una persona que haya 
leído y comprendido las precauciones de uso que se incluyen en el manual de usuario. 
Å Sujete el robot e.ziclean® HOBOT con su cordón de seguridad cuando lo use en interiores. Deberá 
hacerlo para evitar que se caiga. 
Å Asegúrese de que el indicador led de la batería esté encendido en verde antes de poner en marcha 
el aparato. 
Å No lo utilice en exteriores cuando llueva o haya demasiada humedad. 
Å Ponga en marcha el robot e.ziclean® HOBOT únicamente cuando su adherencia al cristal sea 
perfecta. 
Å No lo utilice sobre un cristal sin rebordes. 
Å No humedezca el robot directamente. No es resistente al agua. 
Å Asegúrese de que la pared de cristal no contenga ningún elemento que pueda provocar que el 
cristal se raye. 
Å No intente introducir cuerpos extra¶os entre el robot y el cristal cuando el aparato est® en 
funcionamiento. 
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